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Welcome 

Welcome to our faculty site.

Dear Visitors Welcome to the Faculty of Business Management page, where you can find useful information about the faculty and its academic and administrative features. For any further inquiries, please don’t hesitate to contact us.
Overview
The Business Management department was established in 2009 and since then has expanded considerably. Currently, the department offers opportunities for study at BSc, levels Business Management degrees are taught by instructors committed to excellence in teaching and research. The Department now consists of 4 staff members whose academic ranks range from assistance professor, research specialists, teaching assistant and instructors. The department now teaches a full range of Business Management subjects for undergraduate degree schemes.
The Department of Business Management has achieved a high degree of reputation for excellence in teaching and research. The staff members have teaching and research interests in all areas of the Business Management curriculum. Our special interests include market based studies, positive research and interpretive research in a Business Management, financial Management, accounting, organizational behaviour, Marketing, and management information system. 
Since its establishment, the Department has progressed towards achieving the following aims and objectives:
1- To promote teaching, learning and research in Business areas in aqaba city.
2- To accept students from other Arab countries and from different regions within the Kingdom.

3- To maintain high academic standards of Business Management areas.

4- To introduce students to a broad range of Business Management areas and stimulate their interest in understanding of these areas.

5- To provide a thorough grounding in the concepts, principles, skills and practice of Business Management.
6- To encourage a critical interpretational and evaluative approach to work and promote students’ abilities to observe, record, analyze and interpret data. 

7- To develop a range of skills and techniques essential for successful career development or further studies.

8- To enhance career prospects by preparing students to contribute to solving real life problems. 

9- To maintain healthy contacts with the society by providing non-degree training in the area of Business Management.

Objectives and Learning Outcomes

Meeting the above stated aims is achieved by pursuing a number of objectives. The department aims to ensure that all students will:

 

1-     Study Business Management in an analytical and rigorous manner within an environment characterized by enquiry and development of independent thought.

2-     Gain a deep understanding of the relationship between theory and practice in Business Management.

3-     Develop abilities to analyze and discuss Business Management concepts and apply them in a work-based context through submission of coursework assignments.

4-     Attain the necessary vocational knowledge and skills to develop their career at the lower and middle management levels or further their studies by pursuing their degree.

5-     Be taught by academic staff with research and professional interests and experience impacting the way they provide the teaching of the Business Management subjects.

Vision of the Department:

The vision of the Business Management Department is to assure a high quality of graduates who are able to satisfy the needs of the market and can compete successfully at the local, regional and international level. It is at the top of our priorities to assure high competency and competitiveness of graduates and maintain a strong public image of the Department.
 
Mission of the Department: 

The mission of the Business Management Department is to act as a leading centre of research and teaching in theoretical and applied a Business Management issues, and has commitment to excellence in scientific research with a concern for problems of contemporary relevance. Integrating research and teaching is at the heart of the department strategy
“Department of Business Management and the 

Bachelor of Science (B.Sc.) Degree in Business Management”
Introduction :

The world of business as we know it, is rapidly changing. Managers of business organizations must be prepared to deal with the effects of the changing world of work. This means understanding the implications of globalization, technological advancements changing skill and knowledge requirements, continuous improvement initiatives, performance excellence. To be effective in the new environment, businesses are in real need for well prepared and highly qualified managers and leaders. The department of business management has been established in order to prepare skilled and qualified graduates who have the capabilities and the ambitions of becoming business managers and leaders at the national, regional and international market. 

Justification 

The department of business management has been established on the basis of the following rational: 

1- The world in which we live-individuals and societies-is best characterized as being the world of “Organizations and business” Part of the rapidly changing environment business organizations face is the globalization of business. Organizations are no longer constrained by national borders. The world has become a global village. To be effective in this boundless world, businesses are realizing that their success or failure is directly related to the quality of their management and leadership. Business are in essential need for highly qualified managers who are able to use their knowledge and skills in a way to assure success, sustainability, and excellence in the new work environment.

2-  The increasingly growing need for qualified business managers and leaders who can understand and skillfully deal with the implications of globalization, technology advancement, changing skill requirement, quality and performance concerns, and continuous improvement initiatives
Objectives: 

The objectives of the business department are: 

1- To provide a high quality business management education and training that blends a global perspective with national cultures and needs. 

2- To develop a core of management professional and business leaders with a sold foundation, capabilities, and skills in the area or business management in a challenging and changing global environment. 

3- To provide education programs that encourage the development of an entrepreneurial spirit that emphasizes creativity, innovation, indicative and teamwork. 

4- To provide a forum for the students, business professionals and faculty to exchange information and experiences in business management through long-term, mutually beneficial relationships and lifelong learning. 

5- To encourage faculty development activities and events that improve teaching, maintain competence and that keep faculty current with ideas and concepts in their field..

6-
To provide a center of technical excellence and state-of-the- art knowledge of the business management discipline

 Faculty of Business Management Plan
	Requirements
	Credit Hours

	University  requirements
	27

	Faculty Compulsory
	24

	Specialization Compulsory
	60

	Specialization Electives
	21

	Total Credits 
	132

	
	


Table (2)

University Requirements Distribution 

Compulsory University Requirements (21 credits)

	Course No.

	Course 

	Credits 

	Prerequisite


	5151100

	Military Sciences

	3

	
	5112101
	Communications Skills (1) Arabic

	3

	
	5122102
	Communications Skills (2) Arabic

	3

	1501101

	5101101

	Communications Skills (1) English

	3

	
	5101102

	Communications Skills (2) English

	3

	1502101

	5152100

	National Education

	3

	
	5401100

	Computer Skills (1)

	3

	

	


Elective University Requirements (6 credits)

	Course No.
	Course 
	Credits 

	5501100
	Science and Society
	3

	5502100
	Environment
	3

	5111100
	Islamic Education
	3

	5121100
	Islamic System
	3

	5303100
	Nutrition
	3

	5511100
	Agriculture
	3

	5512100
	Domestic Agriculture
	3

	5211100
	Library and Information Sciences
	3

	5522100
	General Safety Principles
	3

	5201100
	Democracy and Human Rights
	3

	5313100
	Sport and Health
	3

	5203100
	Principles of Management *
	3

	5141100
	Arabic Islamic Civilization
	3

	5112100
	Sociology
	3

	5311100
	Geography of Jordan
	3

	532100
	Archaeology of Jordan
	3

	5131100
	Logic and Critical Thinking
	3

	5122100
	Psychology
	3


* Not to be taken by the faculty’s students

Table ( 3)  Faculty Requirements ( Compulsory) 24 Credit Hours

	Compulsory Faculty  requirements,33 credits

	Course No.
	Course 
	Credits 
	Prerequisites

	5201101
	Principles of Business Management 
	3
	ــــــ

	5202101
	Principles of Accounting 1
	3
	ــــــ

	5203211
	Principles of Financial Management
	3
	5202101

	5201201
	Principles of Marketing
	3
	ــــــ

	5201215
	Principles of Management Information Systems
	3
	5201101

	5203110
	Principles of Micro Economics
	3
	

	5203242
	Principles of Insurance
	3
	5203211

	5203150
	Principles of Statistics for Business
	3
	ــــــ

	
	
	
	


Table (4) Specialization Compulsory Requirements – 60 Credit Hours

	Course No.
	Course 
	Credits 
	Prerequisites

	5201120
	Business Law
	3
	

	5201202
	Organizational Behavior
	3
	5201101

	5202102
	Principles of Accounting 2
	3
	5202101

	5202211
	Managerial Accounting
	3
	5202101

	5201303
	Organizational Theory
	3
	5201101

	5201311
	Operations Research
	3
	5203115

	5201321
	Business Communications
	3
	5201101

	5201403
	Human Resource Management
	3
	5201101

	5201404
	International Business Management
	3
	5201101

	5201405
	Strategic Management
	3
	5201101

	5201408
	Entrepreneurship
	3
	5201101

	5201413
	Production and Operations Management
	3
	5201311

	5201419
	Total Quality Management
	3
	5201101

	5201422
	Knowledge Management
	3
	5201101

	5201423
	Project Management
	3
	5201311

	5201331
	Supply Chain Management
	3
	5201101

	5201433
	Business Ethics and Social Responsibility
	3
	5201101

	5201404
	Marketing Management
	3
	5201101

	5203115
	Mathematics for Business Students
	3
	ــــــ

	5201103
	Research Methods for Business
	3
	5203150


Table (5) Specialization Elective Requirements (21 Credit Hours)

	Course No.
	Course 
	Credits 
	Prerequisites

	5201414
	Production Planning and Control
	3
	5201413

	5201431
	Healthcare Services Management
	3
	5201101

	5201432
	Hospitality Management
	3


	5201101

	5202201
	Intermediate Accounting 1
	3
	5202102

	5203333
	Banking Management
	3
	5203211

	5201313
	Office Automation and Systems Documentation
	3
	5201101

	5203250
	Statistical Analysis
	3
	5203150

	5203311
	Financial Analysis
	3
	5203211

	5203322
	Investment Management
	3
	5203211

	5201421
	Managerial Economics
	3
	5201101

	5203111
	Macroeconomics
	3
	ــــــ

	5201312
	Information Resources Management
	3
	5201215

	5201213
	Consumer Behavior
	3
	5201101

	5201332
	Electronic Business
	3
	5201101

	5203411
	Contemporary Economic Issues
	3
	5203111


Table (6) General Compulsory Requirements

	Course No.
	Course 

	5112098
	Arabic Competency Exam

	5101098
	English Competency Exam

	5101099
	English Language

	5200150
	Community Service

	5402098
	Computer Competency Exam

	
	


Table (7) Modules offered by the Department of Business Management

	Course No.
	Course 
	Credits 
	Prerequisites

	5201101
	Principles of Business Management
	3
	ــــــ

	5201301
	Research Methods in Business
	3
	5203150

	5201202
	Organizational Behaviour
	3
	5201101

	5201311
	Operations Research
	3
	5201101

	5201321
	Business Communications
	3
	5201101

	5201331
	Supply Chain Management
	3
	5201101

	5201403
	Human Resource Management
	3
	5201101

	5201404
	International Business Management
	3
	5201101

	5201405
	Strategic Management
	3
	5201101

	5201408
	Entrepreneurship
	3
	5201101

	5201413
	Production and Operations Management
	3
	5201311

	5201419
	Total Quality Management
	3
	5201101

	5201422
	Knowledge Management
	3
	5201101

	5201423
	Project Management
	3
	5201311

	5201433
	Business Ethics and Social Responsibility
	3
	5201101

	5201414
	Production Planning and Control
	3
	5201413

	5201434
	Corporate Governance
	3
	5201101

	5201431
	Healthcare Services Management
	3
	5201101

	5201432
	Hospitality Management
	3
	5201101

	5201444
	Change and Crises Management
	3
	5201101


	Course Description

B.Sc. Degree in

Business Management




5201101   Principles of Business Management        
    
                     ( 3 Credit Hours )

 Prerequisite: 
(None ) 

This course critically presents the evolution of management thought, through the

study of the various management schools, and the functions of the management process i.e.: planning , organizing , leading / directing and controlling. It also provides an overview of the various functional departments in the organization, such as: production, marketing, finance, human resource management . . .   etc.

5201103Research Methods in Business                                                    (3 Credit Hours)

                  Prerequisite: 5203150

                 This course aims to equip the students with practical skills that will enable them to undertake high-quality academic as well as professional research projects. 

5201202 Organizational Behavior                                                          ( 3 Credit Hours)
       

Prerequisite : 5201101

This course focuses on introducing Behavioral Science concepts as applied to business and industry. Focus will be on examining factors influencing the Behavior of organizational members. The following dimensions will be covered. 

The individual dimension: perception and personality. The group dimension: formal and informal groups. The organizational dimension: organizational structure, technology, and leadership. Finally, environmental issues will also be examined. 

5201311 Operations Research    



                        (3 Credit Hours)

                Prerequisite : 5203115

The course covers definition of OR, its historical development , importance and areas of application , decision theory , decision matrix , decision tree , linear programming ( LP ), graphical method , simplex method ,sensitivity theory , special cases in LP, transportation method , assignment method , network models , critical path method 

(CPM), program evaluation and review technical (PERT).

 5201321 Business Communications   

                          (3 Credit Hours)

                 Prerequisite : 5201101
The course includes the following subjects: communication concepts, grammar review, mechanics of writing , fundamentals of business writing, development of messages and nonverbal and oral communication .

5201331 Supply Chain Management

                         ( 3 Credit  Hours)  

Prerequisite : 5201101

The module aims to give  students and in-depth understanding  at an advanced level of the complexities of managing supply chains. Emphasis is placed on critically evaluating the principal processes, which add vale, primarily in manufacturing, but also in service sectors. This course will address the nature and scope of supply chain management, the concept of purchasing and supply, the organization of the purchasing function, inter-organizational relations such as partnerships, e-supply chains and logistics. 

5201403 Human Resource Management 
                                              (3 Credit Hours )

Prerequisite : 5201101

This course focuses on presenting and discussing the various principles and concepts of Human Resources Management. It stresses the policies, programs and methods that have been developed and implemented successfully in the field. 

This course includes the discussion of the various functional activities of Human Resource Management such as planning, recruitment, selection, job analysis , performance appraisal, training and development, compensation, career planning and promotion, safety and health, and labor relations.
5201404 International Business Management  
                                ( 3 credit Hours )

Prerequisite : 5201101

The course analyzes the international business environment, discusses the strategies and operations of multinational firms, the international trade concepts, and the management of the various functional activities of the multinational firm.
5201405   Strategic Management

                                              (3 Credit Hours ) 

Prerequisite : 5201101

This course focuses on how to deal with the organization in a comprehensive manner to develop its strategies. It includes the recognition and analysis of the external and internal environments. It also includes a comprehensive case analysis to train the student on strategic analysis and strategic decision making.

5201408Entrepreneurship                     
 

              ( 3 Credit Hours ) 

Prerequisite : 5201101

The course includes the followings : definition of small-business enterprise, its nature and importance; its characteristics; different approaches to study it; services offered to support small-business enterprise; government policy towards it; setting a plan of action and its routines ; business incubators, its advantages and disadvantages; family small-business enterprise; strategic planning to small-business enterprises. 

5201413Production and Operations Management                                                  (3 Credit Hours) 

Prerequisite: 5201311

This course contains the following : subjects; introduction production and operations management, operations analysis and decision making, forecasting, strategies and plans for operations, capacity planning for manufacturing and service companies, facility location planning, layout planning, production and process design, just-in-time system, and job design, production operations standards, and work measurements.

5201414
Production Planning and Control                                                              (3 Credit Hours) 

Prerequisite:  5201413

This course covers the following topics: aggregate planning and scheduling systems, intermittent scheduling, project management, inventory control fundamentals, inventory control applications, material requirements planning, quality control, total quality management, maintenance, and management information systems.

5201419 Total Quality Management                                                              (3Credit Hours)

              Prerequisite : 5201101

                This course aims at introducing the nature of total quality management, its formwork and historical evolution the course include the basic element of TQM such as leadership, customer satisfaction, Employee involvement, continuous process improvement, supplies partnership and performance measures the course also introducing the tools and technique total quality management. 

5201422 Knowledge Management                                                                 (3Credit Hours)

Prerequisite : 5201101

This course aims to introduce the basic conceptualization of knowledge management, technologies for knowledge management, knowledge management systems, knowledge applications system, and the future of knowledge management. 

5201423 Project Management  


( 3 Credit  Hours) 

 Prerequisite : 5201311

The module is intended to develop an understanding of the way companies handle and manage their projects. In particular, the module will discuss the importance of deriving clear concepts of the project definition and project scope. Other topics which will be discussed are the importance of the project management team, planning and implementing the practical tools and techniques required for the project, managing finances and resources and quality control. 

5201431 Healthcare Services Management

        
          ( 3 Credit Hours ) 

Prerequisite : 5201101

The course includes the following subjects: introduction to the health system, its services and organization ; the special features of health care organizations, constraints and problems; hospitals as the focal point of health cave systems, managed and organizations;) contemporary issues of the health sector need to be addressed such as quality, cost, competition and marketing of Health Services.

5201432 Hospitality Management                       
                           ( 3 Credit Hours ) 

Prerequisite : 5201101

This course includes many subject such as organizing hotel services, food and beverages management, procurement, hotel and restaurant management, reservations and receptions, food and shelter, functional activities of management of hotels & motels, in addition to the various factors that affect the demand on these services at the micro and macro levels such as entertainment, and historical sites in any particular country. 

5201433  Business Ethics and Social Responsibility                                  ( 3 Credit Hours ) 

Prerequisite : 5201101

This course aims at shedding light on one of the most important contemporary topics in the field of business organizations management, which is that concerned with studying the impact as well as the implications of the different strategies and decisions taken by business organizations managers on the various stakeholders of the organization, in addition to the general environmental factors, in terms of political, economic, social, as well as technological factors. 

5201434 Corporate Governance                                             ( 3 Credit Hours ) 

Prerequisite : 5201101

Regulating and organizing the relationship between the owners and the managers of business organizations, through the boards of directors, is considered one of the critical issues that are required in order to ensure that the interests of the primary stakeholders of the organization (the owners/stockholders) are best served and that the practices of managers are transparent and known. Based on this, this course aims at clarifying the concept of corporate governance, in an effort designed to familiarize the students with the modern foundations, which should be adhered to, when managing business organizations in a fair, transparent, and equitable manner that seeks to achieve the interests of various stakeholders.

5201444 Change and Crises Management                               (3 Credit Hours)

Prerequisite : 5201101

The issue of maintaining a state of continuous equilibrium and match between an organization and its external environment is considered to be a critical condition for the survivability of the organization and the sustainability of its competitiveness. In addition, the manner in which the organization is able to deal with the sources of change and crises surrounding it in the external environment determines its success or failure. Thus, this course aims at discussing the best tools and techniques that can be used to enable organizations to deal with its changing reality affecting them.  
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